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Date: 1st July 2025 
 

REQUEST FOR QUOTATION  
RFQ Nº UNFPA/BKK/RFQ/25/003 

 
Dear Sir/Madam, 
 
UNFPA hereby solicits a quotation for the following service: The provision of a Communications 
company to support Strategic communication on Prevention and the production of podcasts 
 

I. About UNFPA 
 

UNFPA, the United Nations Population Fund (UNFPA), is an international development agency that works 
to deliver a world where every pregnancy is wanted, every child birth is safe and every young person’s 
potential is fulfilled.    
 
UNFPA is the lead UN agency that expands the possibilities for women and young people to lead healthy 
sexual and reproductive lives. To read more about UNFPA, please go to: UNFPA about us 
  

II. Service Requirements/Terms of Reference (ToR) 
 

United Nations Population Fund Asia and Pacific Regional Office (UNFPA APRO) is looking for qualified 
service providers for ‘The provision of a Communications company to support Strategic communication on 
Prevention and the production of podcasts’. 

 
The objective of the RFQ is to identify a supplier who can provide UNFPA with ‘‘The provision of a 
Communications company to support Strategic communication on Prevention and the production of 
podcasts’’. The selected vendor is expected to sign a Contract for De Minimis Service with UNFPA APRO 
to provide service for ‘The provision of a Communications company to support Strategic communication on 
Prevention and the production of podcasts’  

Detail of the Service Requirements/Terms of Reference can be found in the ANNEX II  

 
III. Questions  

 
Questions or requests for further clarifications should be submitted in writing to the contact person below: 

 
Name of contact person at UNFPA: Ms. Jarintorn Kiatniyomrung 

Tel Nº: +66 2 687 0159 

Email address of contact person: kiatniyomrung@unfpa.org 
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The deadline for submission of questions is Monday 7th July 2025 at 17:00 hours, Bangkok time1.  
Questions will be answered in writing and shared with parties as soon as possible after this deadline. 

 
IV. Eligible Bidders 

 
This Request for Quotation is open to all eligible bidders; to be considered an eligible bidder for this 
solicitation process you must comply with the following: 
 

 A bidder must be a legally-constituted company that can provide the requested services and have 
legal capacity to enter into a contract with UNFPA to deliver the services in the country, or through 
an authorized representative. Individuals without any organizational affiliation will not be 
considered. 

 A bidder must not have a conflict of interest regarding the solicitation process or with the TORs. 
Bidders found to have a conflict of interest shall be disqualified. 

 At the time of Bid submission, the bidder, including any JV/Consortium members, is not under 
procurement prohibitions derived from the Compendium of United Nations Security Council 
Sanctions Lists and has not been suspended, debarred, sanctioned or otherwise identified as 
ineligible by any UN Organization or the World Bank Group. 

 Bidders must adhere to the UN Supplier Code of Conduct, which may be found by clicking on UN 
Supplier Code of Conduct. 

 
V. Content of quotations 

 
Quotations should be submitted via a TWO-envelope system. Interested Bidders are requested to submit 
their Technical Bid & Declaration From separately from their Financial Bid containing the price information. 
Each envelope shall consist of a single email whenever possible, depending on file size. 
 
a) Technical proposal, in response to the requirements outlined in the service requirements / TORs. 
 
The Technical Bid should be concisely presented and structured in the following order to include, but not 
necessarily be limited to, the following information:  

 
1. Brief description of the firm and the firm’s qualifications: providing information that will facilitate 

our evaluation of your firm/institution’s substantive reliability, such as catalogues of the firm 
and financial and managerial capacity to provide the services, summary of corporate structure 
and area of specialization, location of offices, detail experience with accreditations. number 
and type of employees. In particular, any prior experience in working on addressing gender-
based violence (GBV)/violence against women(VAW) and promoting gender equality would be 
helpful to note.  

 
2. Your firms’ understanding of the requirements for services and the objective of this project, 

including assumptions: Include any assumptions as well as comments on the data, support 
services and facilities to be provided as indicated in the TOR or as you may otherwise believe 
to be necessary. It would be useful to indicate how the firm handles sensitive topics such as 

 
1 http://www.timeanddate.com/worldclock/city.html?n=69
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gender-based violence and if there are any specific guidelines that the firm follows in this 
regard.  

 
3. Proposed Approach, Methodology, Timing and Outputs: any comments or suggestions on the 

TOR, as well as your detailed description of the manner in which your firm/institution would 
respond to the TOR.  You should include the number of person hours/days in each 
specialization that you consider necessary to carry out all work required.  

 
4. Proposed Team Structure: The composition of the team that you would propose to provide to 

the assignment, and the work tasks (including supervisory) which would be assigned to each. 
An organogram/organization chart illustrating the reporting lines, together with a description of 
such organization of the team structure, should support your Bid.  

 
5. Proposed Project Team Members: attach the curriculum vitae of the senior professional 

member of the team and members of the proposed team. 
 
6. Detailed description of your proposed deliverables including the step by step breakdown of 

how you will approach each deliverable, what considerations will you have, any risks you 
foresee in meeting the deliverables within the timeline and what support will be needed from 
UNFPA APRO  

 
7. Tentative project timeline plan (Gantt chart) showing the required resources and support from 

your firm as well as from UNFPA (who will do what and when). 
 
8. UNFPA requests Bidders to submit information on environmental and social policies and any 

related documentation in their Bid. 
 
9. The record of previous experience or related assignments that are similar to this assignment. 
 
10. Copies of current certificates such as company registration certificate, VAT/Tax Registration 

Certificate, etc. 

b) Signed Declaration Form, to be submitted strictly in accordance with the document. 

c) Price quotation, to be submitted strictly in accordance with the price quotation form. 
 
All parts of the quotation must be signed by the bidding company’s relevant authority and submitted in 
PDF format. 
 

VI. Instructions for submission  
 

Proposals should be prepared based on the guidelines set forth in Section V above, along with a properly 
filled out and signed declaration form and price quotation form, are to be sent by e-mail to Email address 
for bid submission at apro-procurement@unfpa.org no later than Monday 14th July 2025 at 17:00 hours, 
Bangkok time2. 

 
2 http://www.timeanddate.com/worldclock/city.html?n=69
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Please note the following guidelines for electronic submissions to UNFPAs APRO’s dedicated email 
address: 

 The following reference must be included by the Bidder in the email subject line: 
o RFQ Nº UNFPA/BKK/RFQ/25/003 - [Company name], Technical Bid 
o RFQ Nº UNFPA/BKK/RFQ/25/003 - [Company name], Financial Bid 
o Submissions without this text in the email subject line may be rejected or overlooked and 

therefore not considered. 
 It is the Bidder’s responsibility to assure compliance with the submission process. If the envelopes or 

emails are not marked / submitted per the instructions, UNFPA will neither assume responsibility for the 
bid’s misplacement or premature opening nor guarantee the confidentiality of the Bid process.  Incorrect 
submissions might result in your Bid being declared invalid.  

 Please do NOT send the emails containing your offer to any other email address (not even as a copy 
(CC) or blind copy (BCC)); otherwise UNFPA will not be able to guarantee confidentiality and fair and 
transparent handling of your bid. UNFPA reserves the right to reject bids sent via the appropriate channel 
but copied or blind copied to other email addresses. 

 The total email size may not exceed 25 MB (including email body, encoded attachments and 
headers). Where the technical details are in large electronic files, it is recommended that these be sent 
separately before the deadline.  

 It is the Bidder’s responsibility to ensure that Bids sent by email are received by the submission deadline. 
When submitting electronic offers, Bidders will receive an auto-reply acknowledging receipt of the first 
email. Should your offer require you to submit more than one email, in the body of this first email, bidders 
are requested to list the number of messages that make up their technical offer and the number of 
messages that make up their financial offer. If you do not receive any auto-reply for the first email from 
UNFPA’s email system, please inform Ms. Jarintorn Kiatniyomrung, Programme Admin. Associate, at 
kiatniyomrung@unfpa.org 

 Any quotation submitted will be regarded as an offer by the bidder and does not constitute or imply the 
acceptance of any quotation by UNFPA. UNFPA is under no obligation to award a contract to any 
bidder as a result of this RFQ. 

 
VII. Overview of Evaluation Process 

 
The evaluation will be carried out in a two-step process by an ad-hoc evaluation panel. Technical proposals 
will be evaluated and scored first, prior to the evaluation and scoring of price quotations 
 
Technical Evaluation 
 
Technical proposals will be evaluated based on their responsiveness to the service requirements /TORs 
listed in Section II and in accordance with the evaluation criteria below.  
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Criteria 
  

(A) 
Maximum Points 

(B) 
Points 

attained 
by 

bidders 

(C) 
Weight 

(%) 

(B) X (C)= 
(D) 

Total 
points 

 
Company profile:  
Strategic 
Communications 

 
100 

 
 Minimum of 5 years of relevant 

professional experience in 
communications for development 
programmes 

 Demonstrated experience 
designing and implementing multi-
channel communications strategies 
for programmes with a wide range 
of stakeholders, preferably on 
promoting gender equality, 
addressing GBV or related areas 

 Demonstrated experience of   
translating complex GBV concepts 
into responsible  messaging for 
diverse audiences in line with GBV 
Guiding Principles and survivor-
centred approaches  

   
30% 

  

 
Company profile: 
Podcast Production 

 
100 

 
 Portfolio of high-quality podcast 

series (concept development, 
scripting, recording, editing, 
distribution, airing) 

 Technical capacity to record and 
edit professional-grade audio 

 Ensure accessibility (transcripts, 
subtitles) 

 Experience producing content on 
sensitive topics such as GBV 
responsibly in line with survivor-
centred approaches 

  
30% 
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Company profile: Others 
 

100 
 

 Prior experience in Southeast Asia 
desirable 

 Experience working with UN 
agencies desirable 

 
 

20%   

 
Key Requirements for 
the provision of services 
processes 

 
100 

 
 Strength and diversity of relevant 

portfolios on similar content/topics 
 Adequate human resources 

availability and company profile 

 
 

 
20% 

  

 
Grand Total for all 
criterion  

 
 400 

    
100% 

  

 
 
 
The following scoring scale will be used to ensure objective evaluation:  
 

Degree to which the Terms of Reference requirements are met 
based on evidence included in the Bid submitted 

Points  
out of 100 

Significantly exceeds the requirements 90 – 100 

Exceeds the requirements 80 – 89  

Meets the requirements 70 – 79 

Partially meets the requirements 1 – 69 
Does not meet the requirements or no information provided to assess 
compliance with the requirements 0 

 
 
Financial Evaluation  
 
Price quotes will be evaluated only for bidders whose technical proposals achieve a minimum score of 70 
points in the technical evaluation.  
 
Price quotes will be evaluated based on their responsiveness to the price quote form. The maximum 
number of points for the price quote is 100, which will be allocated to the lowest total price provided in the 
quotation. All other price quotes will receive points in inverse proportion according to the following formula: 
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Financial score     = 
 

Lowest quote ($) X 100 (Maximum score) Quote being scored ($) 

Total score 
 
The total score for each proposal will be the weighted sum of the technical score and the financial score.  
The maximum total score is 100 points. 

 

Total score = 70% Technical score + 30% Financial score 

 
 

VIII. Award Criteria  
 

In case of a satisfactory result from the evaluation process, UNFPA intends to award a Professional Service 
Contract (De Minimis Service) to the Bidder(s) that obtain the highest combined score of the Technical and 
Financial evaluation. 
 

IX. Right to Vary Requirements at Time of Award  
 
UNFPA reserves the right at the time of award of contract to increase or decrease by up to 20% the volume 
of services specified in this RFQ without any change in unit prices or other terms and conditions. 
 

X. Payment Terms 
 
UNFPA payment terms are net 30 days upon receipt of invoice and delivery/acceptance of the milestone 
deliverables linked to payment as specified in the contract. 

 
XI. Fraud and Corruption 

 
UNFPA is committed to preventing, identifying, and addressing all acts of fraud against UNFPA, as well as 
against third parties involved in UNFPA activities. UNFPA’s policy regarding fraud and corruption is 
available here: Fraud Policy. Submission of a proposal implies that the Bidder is aware of this policy.  
 
Suppliers, their subsidiaries, agents, intermediaries and principals must cooperate with the UNFPA Office 
of Audit and Investigations Services as well as with any other oversight entity authorized by the Executive 
Director and with the UNFPA Ethics Advisor as and when required.  Such cooperation shall include, but 
not be limited to, the following: access to all employees, representatives agents and assignees of the 
vendor; as well as production of all documents requested, including financial records.  Failure to fully 
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cooperate with investigations will be considered sufficient grounds to allow UNFPA to repudiate and 
terminate the Agreement, and to debar and remove the supplier from UNFPA's list of registered suppliers. 
 
A confidential Anti-Fraud Hotline is available to any Bidder to report suspicious fraudulent activities at 
UNFPA Investigation Hotline. 
 

XII. Zero Tolerance 
 
UNFPA has adopted a zero-tolerance policy on gifts and hospitality. Suppliers are therefore requested not 
to send gifts or offer hospitality to UNFPA personnel. Further details on this policy are available here: Zero 
Tolerance Policy.  
 
 

XIII. RFQ Protest 
 
Bidder(s) perceiving that they have been unjustly or unfairly treated in connection with a solicitation, 
evaluation, or award of a contract may submit a complaint to the UNFPA Head of the Business Unit, Mr. 
Pio Smith, Regional Director, UNFPA APRO at psmith@unfpa.org. Should the supplier be unsatisfied with 
the reply provided by the UNFPA Head of the Business Unit, the supplier may contact the Chief, Supply 
Chain Management Unit at supplychain@unfpa.org. 
 
 

XIV. Disclaimer 
 
Should any of the links in this RFQ document be unavailable or inaccessible for any reason, bidders can 
contact the Procurement Officer in charge of the procurement to request for them to share a PDF version 
of such document(s). 
 

XV. Personal Data Protection 
 
In addition to the publishing of the contract award in accordance with the UNFPA Procurement Procedures 
as from time to time updated or modified by UNFPA, available at: 
https://www.unfpa.org/resources/procurement-procedures (or such other URL as UNFPA may from time to 
time decide) as reflected in this document, the proposer acknowledges and agrees that UNFPA may 
process, collect, use, store, transfer and publish (“process”) the proposer’s information and data relating 
to, or in connection with this solicitation exercise (the “Information”) for purposes of evaluating all offers 
received in response to the solicitation exercise, including the subsequent contracting (the “Specified 
Purposes”). 
UNFPA will not process the proposer’s Information in a form that could identify an individual (“Personal 
Data”) except to the extent necessary to achieve the Specified Purposes. UNFPA will process Personal 
Data in accordance with the UN Personal Data Protection and Privacy Principles adopted by the United 
Nations on 11 October 2018, available at: 
https://archives.un.org/sites/archives.un.org/files/_un-principles-on-personal-data-protection-privacy-
hlcm-2018.pdf (or such other URL as the United Nations may from time to time decide), the UNFPA Policy 
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and Procedures on Personal Data Protection (the “UNFPA DP Policy”) as from time to time updated or 
modified by UNFPA, available at 
https://www.unfpa.org/admin-resource/unfpa-policy-and-procedures-personal-data-protection (or such 
other URL as UNFPA may from time to time decide) and any guidance notes, guidelines, procedures, 
directives or other documentation issued by UNFPA pursuant to or in connection with the UNFPA DP 
Policy. The proposer will comply with the applicable data protection laws to which the proposer is subject 
in the processing of personal data and will ensure an adequate level of personal data protection essentially 
equivalent to the standard reflected in the UNFPA DP Policy. 
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PRICE QUOTATION FORM 
 

Name of Bidder:  
Date of the quotation: Click here to enter a date. 
Request for quotation Nº: RFQ Nº UNFPA/BKK/RFQ/25/003- 

The provision of a Communications company to support Strategic 
communication on Prevention and the production of podcasts 

Currency of quotation: • Thai Baht (THB) for companies/institute registered under the laws of the 
Kingdom of Thailand  
• US dollars (USD) or any other convertible currency for companies/institute 
registered outside the Kingdom of Thailand 

 
Validity of quotation: Please identify 
 
(The quotation must be valid for a period of at least 3 months after the submission deadline 
 

 
 Quoted rates must be exclusive of all taxes, since UNFPA is exempt from taxes.  

 
 

Item Description Quantity Unit 
Price 

Total Price 

Output 1 Desk review and stakeholder analysis for 
Communications/Visibility Strategy and Podcast 
development plan 

1 

  

Output 2 
 
Draft Communications/Visibility Strategy and draft 
structure for the 4 podcasts 
  

1 

  

Output 3 Finalization and submission of 
Communications/Visibility Strategy and draft script for 
podcast 1, 2, 3. and 4 

4 

  

Output 4 Airing the final version of four (4) podcast episodes 4 

  

Output 5 One combined analytics report of the final version of 
four (4) podcast episodes 

1   
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Total Contract Price  

 Thai Baht (THB) for companies registered under the laws of the Kingdom of Thailand 
 US dollars (USD) or any other convertible currency for companies registered outside the Kingdom 

of Thailand  
 

    

 
 
 
 
 
I hereby certify that the company mentioned above, which I am duly authorized to sign for, has reviewed 
RFQ UNFPA/BKK/RFQ/25/003 including all annexes, amendments to the RFQ document (if applicable) 
and the responses provided by UNFPA on clarification questions from the prospective service providers.  
Further, the company accepts the General Conditions of Contract for UNFPA and we will abide by this 
quotation until it expires.  
 
 
 
 

Click here to enter a 
date.  

Name and title Date and place 

 

 

 

 

 

 

 

 

 

 

 

Vendor’s Comments: 
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DECLARATION FROM 
RFQ Nº UNFPA/BKK/RFQ/25/003- 

The provision of a Communications company to support Strategic communication  
on Prevention and the production of podcasts 

 
The undersigned, being a duly authorized representative of the Company represents and declares that: 

1.     The Company and its Management3 have not been found guilty 
pursuant to a final judgement or a final administrative decision of any 
of the following: 

YES NO 

  a. Fraud; 
  

  b. Corruption; 
  

  c. conduct related to a criminal organization; 
  

  d. money laundering or terrorist financing; 
  

  e. terrorist offences or offences linked to terrorist activities; 
  

  f. sexual exploitation and abuse; 
  

  g. child labour, forced labour, human trafficking; or   

  h. irregularity (non-compliance with any legal or regulatory 
requirement applicable to the Organization or its 
Management). 

  

2.     The Company and its Management have not been found guilty 
pursuant to a final judgment or a final administrative decision of grave 
professional misconduct.     

 
3 “Management” means any person having powers of representation, decision making or control over the
Organization. This may include, for example, executive management and all other persons holding downstream
managerial authority, anyone on the board of directors, and controlling shareholders. 



 

United Nations Population Fund
Asia and Pacific Regional Office

4th Floor United Nations Service Building, Rajdamnern Nok Avenue,
Bangkok, 10200 Thailand.

E mail: apro procurement@unfpa.org
Website: https://asiapacific.unfpa.org

 

Page 13 of 26 

3.     The Company and its Management are not: bankrupt, subject to 
insolvency or winding-up procedures, subject to the administration of 
assets by a liquidator or a court, in an arrangement with creditors, 
subject to a legal suspension of business activities, or in any 
analogous situation arising from a similar procedure provided for 
under applicable national law. 

  

4.     The Company and its Management have not been the subject of a 
final judgment or a final administrative decision finding them in 
breach of their obligations relating to the payment of taxes or social 
security contributions. 

  

5.     The Company and its Management have not been the subject of a 
final judgment or a final administrative decision which found they 
created an entity in a different jurisdiction with the intent to circumvent 
fiscal, social or any other legal obligations in the jurisdiction of its 
registered office, central administration, or principal place of business 
(creating a shell company). 

  

6.     The Company and its Management have not been the subject of a 
final judgment or a final administrative decision which found the 
Company was created with the intent referred to in point (5) (being a 
shell company). 

  

 
The UNFPA reserves the right to disqualify the Company, suspend or terminate any contract or other 
arrangement between the UNFPA and the Company, with immediate effect and without liability, in the event 
of any misrepresentation made by the Company in this Declaration. 
 
It is the responsibility of the Company to immediately inform the UNFPA of any changes in the situations 
declared above.  
 
This Declaration is in addition to, and does not replace or cancel, or operate as a waiver of, any terms of 
contractual arrangements between the UNFPA and the Company. 
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Signature: 
 

  

Date:  

Name and Title:   

Name of the Company:   

UNGM Nº:   

Postal Address:   

Email:   
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ANNEX I: 
General Conditions of Contracts: 

De Minimis Contracts 
 
 
This Request for Quotation is subject to UNFPA’s General Conditions of Contract: De Minimis Contracts, 
which are available in: English, Spanish and French 
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ANNEX II 

TERMS OF REFERENCE (TOR) 

The provision of a Communications company to support Strategic communication on Prevention 
and the production of podcasts 

I. Background and Rationale 

Gender-based violence (GBV) remains a pervasive issue in Southeast Asia, where intimate partner 
violence alone affects up to 60% of women in some countries. The root causes of GBV are deeply 
entrenched in patriarchal structures, discriminatory social norms, and systemic gender inequalities. Despite 
advancements in legal reforms, service provisions, and global frameworks like the RESPECT Women 
Framework, the Southeast Asia region faces persistent gaps in sustained funding, regional coordination, 
and localized evidence for GBV prevention. Similarly, the region’s investment in GBV prevention through 
research, policymaking and programming is still emerging. 

UNFPA, in partnership with UN-Women, have initiated a new regional programme on GBV prevention. A 
critical component of the joint programme is to amplify visibility, knowledge-sharing, and engagement 
among practitioners, policymakers, and civil society through strategic communications and innovative 
platforms like podcasts.  

To support these elements of this joint initiative, UNFPA is seeking a service provider with strong 
communication background, knowledge of Asia-Pacific, and established experience in working to promote 
gender equality 

II. Objective 

Under the leadership and oversight of the UNFPA APRO Communication Advisor and the APRO GBV 
team, the selected service provider will be contracted to support APRO to develop key communication 
assets that are linked to the deliverables of a non-core programme on GBV prevention.   

1. Strategic Communications/Visibility Strategy Development:  As part of a Joint Programme 
on GBV Prevention, a key deliverable is the development of a strategic communication strategy for 
the joint programme.   In this regard, this procurement seeks a service provider to support the 
development and operationaliation of the communication/visibility strategy under the leadership 
and final content approval of UNFPA APRO. The strategy will be developed in full consultation with 
UN Women, UNFPA, DFAT and the GBV Prevention Platform 

2. GBV Prevention Podcast Series: To showcase key evidence and promising practices on GBV 
prevention in the region, the Joint Programme on GBV Prevention plans to launch a GBV 
prevention podcast series. In this regard, this procurement seeks a service provider to support the 
production of a minimum of 4 postcase episodes in English, featuring GBV prevention experts and 
practitioners from the Southeast Asia region. UNFPA, in consultation with UNW, will take the lead 
in identifying the themes as well as technical experts/practitioners to be featured in the podcast 
series.  
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III. Methodology 

1. Strategic Communications/Visibility Strategy      

Under the strategic direction of the UNFPA Communication Adviser and GBV team, support with: 

 Situational Analysis & Stakeholder Mapping 
o Desk Review: Analyze relevant documents from the JP and the GBV prevention platform, 

branding guidelines, past UN Women and UNFPA campaigns, etc. 
o Stakeholder Mapping: Identify key target audiences; Map influencers, media partners, and 

potential podcast guests  
 

 Audience-Centric Strategy Design 
o Message Development: Support the UNFPA team with refining core messages tailored to 

each audience; Ensure messages are accessible (simple language, subtitles, etc.) 
o Channel Selection: Prioritize channels based on reach and engagement (e.g. social 

media, podcasts, webinars) 
o In consultation with UNFPA and partners, identify a clear communication timeline (2025-

2029)  aligned with agreed themes and opportunities for campaigns like 16 Days of 
Activism 
 

 Branding & Visibility 
o Design logos and other visual identity for the programme and key initiatives/campaigns as 

part of the joint programme 
o Ensure compliance with all relevant branding guidelines (GBV prevention platform, 

UNFPA Joint Programme etc) 
 

 Monitoring 
o Indicators & Metrics:  Support the monitoring of communication products through collection 

of indicators and metrics to track engagement (e.g. podcast downloads, social media 
reach, event attendance) and other aspects of the strategy. The final analysis will be led 
by UNFPA APRO team.  

2. Podcast Development 

Under the guidance and in close collaboration with the UNFPA Communication Advisor and GBV team, the 
service provider will support with: 

 Pre-production 
o Podcast format development: Support the development of podcast concept, name, format 

(interview-based, narrative storytelling, panel discussions), and frequency 
o Scripting: Draft interview guides 

o Accessibility: Plan for transcripts and subtitles to address accessibility and inclusion      

(Content planning, including identification of themes and selection of featured 
guests/speakers will be led by UNFPA APRO team)  
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 Production 
o Recording high-quality audio episodes (remote or in-person) 
o Editing and post-production (using relevant logos, generating transcripts for accessibility) 

(Final clearance of each podcast with regards to content and final product will remain with 
UNFPA APRO team)  

 Airing & Promotion 
o Support the airing of podcast episodes on pre-identified channels and platforms 
o Support the promotion through APRO social media and other platforms 

 
 Monitoring 

o Submit monthly reports on downloads, engagement and other previously agreed upon 
analytics       

o Work with UNFPA team to adjust forthcoming episodes based on analytics      

(UNFPA APRO team will make any necessary strategic adjustments based on the 
interpretation of the analytics prepared by the service provider)  

IV. Outputs/deliverables 

Under the oversight of the GBV Regional Advisor and the Communication Advisor and day to day 
supervision of the GBV Technical Specialist at UNFPA APRO, in close collaboration with UN Women 
team who will provide inputs and feedback at every stage of the process, the service provider will deliver 
the following 

1. Draft Communications/Visibility Strategy 
2. Pilot podcast episode (script and recording 
3. Final Communications Strategy 
4. Podcast analytics report (mid-series) 
5. 4 produced and aired podcast episodes 

It is estimated that the assignment is expected to be completed within 7 months, with the following 
timeline: 

 Timeline 

No. Deliverable Location Timeline 

1. 
 
Desk review and stakeholder analysis for 
Communications/Visibility Strategy and Podcast 
development plan 

  

Remote Week 4 of the 
assignment 
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2 
 
Draft Communications/Visibility Strategy and draft 
structure for the 4 podcasts 

  

Remote Week 8 of the 
assignment 

3 
 
Finalization and submission of 
Communications/Visibility Strategy and draft script for 
podcast 1, 2, 3. and 4 

Remote Week 16 of the 
assignment 

4 Airing the final version of four (4) podcast episodes Remote Week 24 of the 
assignment 

5 
  
One combined analytics report of the final version of 
four (4) podcast episodes 

Remote Week 28 of the 
assignment 

 

IV. UNFPA Inputs 

UNFPA APRO Communication and GBV teams will lead  the core strategic direction, key messaging, 
technical quality assurance and stakeholder engagement on all aspects of the project based on institutional 
knowledge, understanding of UNFPA’s mandate and longstanding relationships with all relevant parties.  

The service provider will work  closely with UNFPA Regional GBV Advisor, Regional Communications 
Advisor, and GBV Technical Specialists on all the deliverables. Engagement with other GBV team 
members, UNFPA Country Office staff, and stakeholders, including UN Women will be coordinated by 
UNFPA APRO as needed. 

Throughout the project, the service provider and UNFPA APRO will hold regular meetings, supplemented 
by email and informal discussions, to clarify deliverables and project scope.           

V. Company profile 

At a minimum, the service provider should have experience on  

1. Strategic Communications: 
 Minimum of 5 years of relevant professional experience in communications for 

development programmes 
 Demonstrated experience designing and implementing multi-channel communications 

strategies for programmes with a wide range of stakeholders, preferably on gender 
equality, GBV prevention, social norms change or related areas 

 Proven ability to translate complex GBV prevention concepts into accessible messaging 
for diverse audiences  
 

2. Podcast Production: 
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 Portfolio of high-quality podcast series (concept development, scripting, recording, 
editing, distribution, airing) 

 Technical capacity to record and edit professional-grade audio 
 Ensure accessibility (transcripts, subtitles) 
 Experience producing content on sensitive topics such as GBV 

3. Other: 
 Prior experience in Southeast Asia desirable 
 Experience working with UN agencies desirable 

Key Requirements for the provision of services 

1. Strength and diversity of relevant portfolios on similar content/topics 

In their technical proposal, the service provider must detail how they envision the campaign, provide 
relevant examples from previous projects and detail how their past expertise and experience will be 
appropriate to fulfill the requirements of this project. 

2. Adequate human resources availability and company profile 

In their technical proposals, the service provider shall detail the human resources required to lead and 
support all aspects of the project - from conceptualization to development and execution. In addition, in 
their Company’s profile, the service providers should provide: 

 A brief profile of the service provider 
 Location of offices 
 Summary of corporate structure and area of specialization including company registration 

certificate 
 Detail Experience with accreditations 
 CVs or portfolio on the staff assigned to the project. Roles, responsibilities and reporting lines of 

all staff as well as those expected from UNFPA. 
 Ownership of any relevant software and equipment required to fulfill the tasks under this project 

proposal. 

Experience and Expertise: 

The service provider should demonstrate a strong track record in delivering strategic communications and 
podcast production services, particularly within the context of gender equality, GBV prevention, and social 
norms change. This includes proven experience in designing and implementing multi-channel 
communication strategies tailored to diverse stakeholder groups, as well as developing high-quality, 
accessible podcast content on sensitive topics. 

To validate this experience, the service provider should submit detailed descriptions of previous projects, 
highlighting the objectives, methodologies, results achieved, and lessons learned. Where applicable, the 
service provider should also include performance assessments or evaluation reports. 

Additionally, the service provider must provide specific client references, including the names and 
descriptions of clients or organizations that have engaged similar services in the past. These references 
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should reflect the relevance and quality of previous work, with a focus on initiatives implemented in 
Southeast Asia or within the context of UN system partnerships. 

 

VI. Copyright 

Copyrights of the final product shall be the property of UNFPA. UNFPA shall provide the contractor with 
logos, texts, photos and any other material in an adequate format, as required by the assignment. The 
contractor shall not use UNFPA’s logo or any other material supplied by UNFPA, for any purposes outside 
the scope of the assignment and contract. 
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Annex III 
 

CONTRACT FOR DE MINIMIS SERVICES 
CONTRACT Nº UNFPA/CCC/PSC/YY/NNN 

 
 
This Contract is entered into between the United Nations Population Fund, a subsidiary organ of the 
General Assembly of the United Nations (“UN”) in terms of Article 22 of the UN Charter, with its 
Headquarters at 605 Third Avenue, New York, NY 10158, USA (the “UNFPA”) and [Name of Contractor], 
a [Type of entity] organized under the laws of [Country], (the “Contractor”). In consideration of the promises 
contained in this Contract and subject to the UNFPA General Conditions of Contract: De Minimis Contracts, 
hereby incorporated into this Contract and attached as Annex A (the “UNFPA General Conditions”), the 
Parties agree as follows: 

 
ARTICLE 1 

CONTRACT TERM 
 

This Contract shall enter into force on the date of the last signature affixed by the Parties (the 
“Commencement Date”) and shall remain in force for [Number of years] years, starting from the 
Commencement Date. 

 
ARTICLE 2 
SERVICES 

 
The Contractor shall perform services as specified in the Terms of reference (the “TOR”) attached as Annex 
B and hereby incorporated into this Contract (the “Services”). 
 

ARTICLE 3 
PAYMENT AND FEE 

 
3.1 In full consideration for the complete, satisfactory and timely performance of the Services under 

this Contract, UNFPA shall pay the Contractor the fee of [Insert currency & amount in figures and 
in words] (the “Fee”). 

  
 

The Fee will be paid to the Contractor according to the following payment schedule: 
 

PAYMENT DUE DATE PAYMENT AMOUNT BALANCE 
   
   
   

 
3.2 UNFPA shall effect payments to the Contractor within thirty (30) days after the UNFPA's receipt 

and acceptance of the Contractor's invoice and complete set of supporting documentation where 
applicable. Payment by UNFPA shall be made to the Contractor’s following bank account: 
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Account name:  
Bank Address:  
Acct Number:  
ABA Number:  
BIC (Swift address):  

 
ARTICLE 4 
LIABILITY 

 
The Contractor shall pay UNFPA promptly for all loss, destruction, or damage to the property of UNFPA 
caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly or indirectly 
employed by the Contractor or any of its subcontractors in the performance of the Contract. 

 
ARTICLE 5 

SPECIAL CONDITIONS 
 

5.1 No special conditions shall apply. 
 
 

ARTICLE 6 
SECURITY 

6.1 The Contractor shall be fully responsible for the safety and security of its officials, employees, 
agents, servants, subcontractors and other representatives (collectively, the Contractor’s 
“Personnel”) and for the safekeeping of all assets, equipment and supplies in the custody of the 
Contractor or its Personnel.  
 

6.2 The Contractor shall: 
 

6.2.1 Put in place and maintain its own security plan, taking into account the security situation 
in the country where the Services are being provided; 

6.2.2 Assume all risks and liabilities related to the Contractor’s security, assets entrusted to it 
by UNFPA and the full implementation of its own security plan. 

 
6.3 The Contractor and its Personnel are neither subject to, nor obliged to adhere to the United 

Nations Security Management policies and procedures, except insofar as they  relate to the 
utilization of UNFPA’s assets, equipment and supplies, or as required to perform the Services 
under this Contract.  
 

6.4 UNFPA may lend reasonable assistance, when possible and to the extent feasible, to the 
Contractor and its Personnel. Any travel or financial assistance provided shall be on a space-
available and reimbursable basis. 

 
6.5 UNFPA may, at its sole discretion, consent to the inclusion of the Contractor and its Personnel in 

the UNFPA security plan to the extent that it applies within the country where the Services are 
being provided on the same terms that are offered to implementing partners of UNFPA. 
Notwithstanding this provision, the Contractor acknowledges and agrees that the UNFPA shall 
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have no obligation to evacuate the Contractor’s Personnel from the country where the Services 
are being provided in case of emergency or due to security developments. 

 
6.6 Notwithstanding the foregoing, the Contractor acknowledges and agrees that the UNFPA shall 

not be liable to the Contractor, or its Personnel, in connection with the provision, or failure to 
provide, any security assistance pursuant to this Article 6.1, or otherwise, and the Contractor shall 
indemnify, defend, hold and save harmless the UNFPA  and its officials, employees and agents 
from and against any claim or liability of any nature arising in respect of any safety or security 
related incident, including without limitation, the death, injury or illness of any personnel, or the 
loss, damage, destruction, sabotage or theft of any assets, equipment or supplies in the custody 
of the Contractor or its Personnel. The foregoing indemnity is without prejudice to any other 
indemnity provided by the Contractor, or any other rights or remedies of the UNFPA, under this 
Contract. 

 
6.7 Upon the Contractor’s request, UNFPA may provide security advisory information to the 

Contractor.  
 
IN WITNESS WHEREOF, the authorized representatives of the Parties have signed this Contract on the 
dates set forth below:  
 

For UNFPA For Contractor 
 
 

 

Signature Signature 
Name:  Name:  
Title  Title  
Date:  Date:  

 
 (N.B. Each page of the contract is to be initialed) 
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ANNEX A 
 

UNFPA GENERAL CONDITIONS OF CONTRACT: DE MINIMIS CONTRACTS 
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ANNEX B 
 

TERMS OF REFERENCE 
 

 

 

 

 

 

 



GENERAL CONDITIONS OF CONTRACT

DEMINIMISCONTRACTS

1. LEGAL STATUS OF THE PARTIES: The Party with whom UNFPA is contracting (“Contractor”) under the contract to
which these General Conditions of Contract apply and be made a part thereof (“Contract”) shall be considered as having
the legal status of an independent contractor vis-à-vis UNFPA. The Contractor’s officials, representatives, employees,
agents, subcontractors, or any other persons engaged and controlled by the Contractor to perform any services under the
Contract (collectively, the “Personnel”) shall not be considered in any respect as being the employees or agents of
UNFPA.

2. DEFINITIONS: For purposes of these General Conditions of Contract, the capitalized terms used herein shall have the
meaning as defined in the Contract, unless defined in these General Conditions of Contract.

3. RESPONSIBILITY FOR PERSONNEL: The Contractor shall be responsible for the professional and technical
competence of its Personnel and will select, for work under this Contract, reliable individuals who will perform
effectively in the implementation of this Contract, respect the local customs, and conform to a high standard of moral and
ethical conduct.

4. ASSIGNMENT: The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part
thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent
of UNFPA.

5. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors, the Contractor shall obtain
the prior written approval and clearance of UNFPA for all subcontractors. The approval of UNFPA of a subcontractor
shall not relieve the Contractor of any of its obligations under this Contract. The terms of any subcontract shall be subject
to and conform with the provisions of this Contract.

6. REPRESENTATIONS AND WARRANTIES:

6.1 The Contractor represents and warrants throughout the entire validity period of the Contract (“Contract Term”)
that:

6.1.1 the Contractor has the full authority and power to enter into the Contract and to perform its obligations
under the Contract and the Contract is a legal, valid and binding obligation, enforceable against it in
accordance with its terms;

6.1.2 all of the information it has previously provided to UNFPA, or that it provides to UNFPA during the
Contract Term, concerning the Contractor and the provision of the goods, services and the delivering of
the deliverables is true, correct, accurate and not misleading;

6.1.3 it is financially solvent and is able to provide the goods and the services to UNFPA in accordance with
the terms and conditions of the Contract;

6.1.4 it has, and will maintain throughout the Contract Term, all rights, licenses, authority and resources
necessary, as applicable, to provide the goods, services and deliver the deliverables to UNFPA’s
satisfaction within agreed timelines and to perform its obligations under the Contract;

6.1.5 the work product is and will be original to the Contractor and does not and will not infringe any
copyright, trademark, patent or other proprietary right of any third party;

6.1.6 the Fees for the services and deliverables under the Contract are the most favourable pricing terms
available to any customer of the Contractor (or of any its affiliated entities). If at any time during the
term of this Contract, any other customer of the Contractor (or of any of the Contractor’s affiliated
entities) obtains more favourable pricing terms than those provided to UNFPA, the Contractor will
retroactively adjust the Fee and related pricing terms under this Contract to conform to the more
favourable terms and the Contractor will promptly pay UNFPA any amounts owing to UNFPA as a
result of such retroactive Fee adjustment; and

6.1.7 except as otherwise expressly stated in the Contract, it has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise deal with
any work resulting from the services. The Contractor will fulfill its commitments with the fullest regard
to the interests of UNFPA and will refrain from any action which may adversely affect UNFPA or the
United Nations.
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 6.2 The Contractor further represents and warrants throughout the Contract Term that it and its Personnel will 
 perform the Contract and provide the goods, the services and deliverables: 

 6.2.1 in a professional and workmanlike manner; 

 6.2.2 with reasonable care and skill and in accordance with the highest professional standards accorded to 
 professionals providing the same or substantially similar services in the same industry; and 

 6.2.3 with priority equal to that given to the same or similar services of a time sensitive nature for the 
 Contractor’s other clients. 

 6.3  The  representations  and  warranties  made  by  the  Contractor  in  Articles  6.1  and  6.2  above  are  made  to  and  are  for 
 the  benefit  of  (a)  each  entity  (if  any)  that  makes  a  direct  financial  contribution  to  UNFPA  to  procure  the  goods, 
 the  services  and/or  deliverables;  and  (b)  each  governmental  entity  or  other  entity  (as  applicable)  that  receives 
 the direct benefit of the goods, the services and/or deliverables. 

 7.  INDEMNIFICATION  :  The  Contractor  shall  indemnify,  hold  and  save  harmless,  and  defend,  at  its  own  expense,  UNFPA, 
 its  officials,  staff,  personnel,  representatives  and  agents  from  and  against  all  suits,  claims,  demands,  and  liability  of  any 
 nature  or  kind,  including  their  costs  and  expenses,  arising  out  of  acts  or  omissions  of  the  Contractor,  or  the  Contractor’s 
 Personnel,  in  the  performance  of  the  Contract.  This  provision  shall  extend,  inter  alia  ,  to  claims  and  liability  in  the  nature 
 of  worker’s  compensation,  products  liability  and  liability  arising  out  of  the  use  of  patented  inventions  or  devices, 
 copyrighted  material  or  other  intellectual  property  by  the  Contractor,  its  employees,  officers,  agents,  servants  or 
 subcontractors. The obligations under this Article do not lapse upon termination or expiration of the Contract. 

 8.  INSURANCE AND LIABILITY  : 

 8.1  The  Contractor  shall  pay  UNFPA  promptly  for  all  loss,  destruction,  or  damage  to  the  property  of  UNFPA  caused 
 by  Personnel  or  anyone  else  directly  or  indirectly  employed  by  the  Contractor  or  any  of  its  subcontractors  in 
 the performance of the Contract. 

 8.2 The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property and any 
 equipment used for the execution of this Contract. 

 8.3  The  Contractor  shall  provide  and  thereafter  maintain  all  appropriate  workmen's  compensation  insurance,  or  its 
 equivalent,  with  respect  to  its  Personnel  to  cover  claims  for  personal  injury  or  death  in  connection  with  this 
 Contract. 

 8.4  The  Contractor  shall  also  provide  and  thereafter  maintain  liability  insurance  in  an  adequate  amount  to  cover  third 
 party  claims  for  death  or  bodily  injury,  or  loss  of  or  damage  to  property,  arising  from  or  in  connection  with  the 
 provision  of  services  under  this  Contract  or  the  operation  of  any  vehicles,  boats,  airplanes  or  other  equipment 
 owned  or  leased  by  the  Contractor  or  its  Personnel  or  subcontractors  performing  work  or  services  in 
 connection with this Contract. 

 8.5 The Contractor’s liability insurance policies shall also cover subcontractors and all defense costs and shall 
 contain a standard “cross liability” clause. 

 8.6 Except for the workmen's compensation insurance, the insurance policies under this Article shall: 

 8.6.1 Name UNFPA as additional insured; 

 8.6.2 Include a waiver of subrogation of the Contractor's rights to the insurance carrier against UNFPA; 

 8.6.3 Provide that UNFPA shall receive thirty (30) days written notice from the insurers prior to any 
 cancellation or change of coverage. 

 8.7 The Contractor shall, upon request, provide UNFPA with satisfactory evidence of the insurance required under 
 this Article. 

 9.  ENCUMBRANCES  AND  LIENS  :  The  Contractor  shall  not  cause  or  permit  any  lien,  attachment  or  other  encumbrance  by 
 any  person  to  be  placed  on  file  or  to  remain  on  file  in  any  public  office  or  on  file  with  UNFPA  against  any  monies  due  to 
 the  Contractor  or  that  may  become  due  for  any  work  done  or  against  any  goods  supplied  or  materials  furnished  under  the 
 Contract, or by reason of any other claim or demand against the Contractor or UNFPA. 

 10.  EQUIPMENT  FURNISHED  BY  UNFPA  TO  THE  CONTRACTOR  :  Title  to  any  equipment  and  supplies  that  may  be 
 furnished  by  UNFPA  to  the  Contractor  for  the  performance  of  any  obligations  under  the  Contract  shall  rest  with  UNFPA, 
 and any such equipment shall be returned to UNFPA at the termination or expiration of the Contract or when no 
 longer  needed  by  the  Contractor.  Such  equipment,  when  returned  to  UNFPA,  shall  be  in  the  same  condition  as  when 
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 delivered  to  the  Contractor,  subject  to  normal  wear  and  tear,  and  the  Contractor  shall  be  liable  to  compensate  UNFPA  for 
 the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear. 

 11.  COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS: 

 11.1  Except  as  is  otherwise  expressly  provided  in  writing  in  the  Contract,  UNFPA  shall  be  entitled  to  all  intellectual 
 property  and  other  proprietary  rights  including,  but  not  limited  to,  patents,  copyrights,  and  trademarks,  with 
 regard  to  products,  processes,  inventions,  ideas,  know-how,  or  documents  and  other  materials,  whether  in 
 intangible  or  tangible  form,  and  including  any  and  all  derivative  works  thereof,  which  the  Contractor  has 
 developed  for  UNFPA  under  the  Contract  and  which  bear  a  direct  relation  to  or  are  produced  or  prepared  or 
 collected  in  consequence  of,  or  during  the  course  of,  the  performance  of  the  Contract.  The  Contractor 
 acknowledges  and  agrees  that  such  products,  documents,  and  other  materials  constitute  works  made  for  hire  for 
 UNFPA. 

 11.2  To  the  extent  that  any  such  intellectual  property  or  other  proprietary  rights  consist  of  any  intellectual  property  or 
 other  proprietary  rights  of  the  Contractor:  (i)  that  pre-existed  the  performance  by  the  Contractor  of  its 
 obligations  under  the  Contract,  or  (ii)  that  the  Contractor  may  develop  or  acquire,  or  may  have  developed  or 
 acquired,  independently  of  the  performance  of  its  obligations  under  the  Contract,  UNFPA  does  not  and  shall 
 not  claim  any  ownership  interest  thereto,  and  the  Contractor  grants  to  UNFPA,  without  further  charge,  a 
 perpetual,  worldwide  license  to  use  such  intellectual  property  or  other  proprietary  right  solely  for  the  purposes 
 of and in accordance with the requirements of the Contract. 

 11.3  At  the  request  of  UNFPA,  the  Contractor  shall  take  all  necessary  steps,  execute  all  necessary  documents,  and 
 generally  assist  in  securing  such  proprietary  rights  and  transferring  or  licensing  them  to  UNFPA  in  compliance 
 with the requirements of the applicable law and of the Contract. 

 11.4  Subject  to  the  foregoing  provisions,  all  maps,  drawings,  photographs,  mosaics,  plans,  reports,  estimates, 
 recommendations,  documents,  and  all  other  data  compiled  by  or  received  by  the  Contractor  under  the  Contract 
 shall  be  the  property  of  UNFPA,  shall  be  made  available  for  use  or  inspection  by  UNFPA  at  reasonable  times 
 and  in  reasonable  places,  shall  be  treated  as  confidential,  and  shall  be  delivered  only  to  UNFPA  authorized 
 officials, staff, personnel, representatives or agents on completion of work under the Contract. 

 12.  PUBLICITY,  AND  USE  OF  THE  NAME,  EMBLEM  OR  OFFICIAL  SEAL:  The  Contractor  shall  not  advertise  or 
 otherwise  make  public  for  purposes  of  commercial  advantage  or  goodwill  that  it  has  a  contractual  relationship  with 
 UNFPA,  nor  shall  the  Contractor,  in  any  manner  whatsoever  use  the  name,  emblem  or  official  seal  of  the  United  Nations 
 and/or  UNFPA,  or  any  abbreviation  of  the  name  of  the  United  Nations  and/or  UNFPA  in  connection  with  its  business  or 
 otherwise without the prior written permission of the United Nations and/or UNFPA. 

 13.  DATA PROTECTION AND SECURITY: 

 13.1 The following terms have the following meaning: 

 13.1.1  “End  User”  means,  in  the  event  that  the  goods,  services  or  deliverables  involve  the  use  of  any 
 information  systems,  any  and  all  UNFPA  officials,  staff,  personnel,  representatives  and  agents  and 
 any  other  external  users  collaborating  with  UNFPA,  in  each  case,  authorized  by  UNFPA  to  access 
 and use the goods, services and/or deliverables; 

 13.1.2  “UNFPA  Data”  shall  mean  any  and  all  information  or  data,  including  UNFPA  Personal  Data  (as 
 defined  in  Article  14.2,  below),  in  digital  form  or  processed  or  held  in  digital  form  that  (a)  are 
 provided  to  the  Contractor  by,  or  on  behalf  of,  UNFPA  and/or  End  Users  under  the  Contract  or 
 through  UNFPA’s  and/or  End  Users’  use  of  the  goods  or  services  or  in  connection  with  the  goods 
 or  services,  or  (b)  are  collected  or  obtained  by  the  Contractor  in  connection  with,  or  related  to,  the 
 performance of the Contract; 

 13.1.3  “Disabling  Code”  means  any  virus,  back  door,  timer  or  other  limiting  routine,  instruction  or  design, 
 or  other  malicious,  illicit  or  similar  unrequested  code  that  may  have  the  consequence  (whether  by 
 design  or  unintentionally)  of  disrupting,  disabling,  harming,  circumventing  security  controls  or 
 otherwise  impeding  in  any  manner  the  normal  operation  or  performance  of  (i)  any  software  or 
 service or (ii) any UNFPA information system or network; 

 13.1.4 “Security Incident” means, with respect to any information system, service or network used in the 
 delivery of the goods, services or deliverables, one or more events that (a) indicates that the 

 security  of  such  information  system,  service,  or  network  may  have  been  breached  or  compromised 
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 and  (b)  that  such  breach  or  compromise  could  very  likely  compromise  the  security  of  UNFPA’s 
 Confidential  Information  (as  defined  in  Article  15,  below)  or  weaken  or  impair  UNFPA’s 
 operations.  Security  Incidents  include  any  actual,  threatened  or  reasonably  suspected  unauthorized 
 access  to,  disclosure  of,  use  of  or  acquisition  of  UNFPA  Data  that  compromises  the  security, 
 confidentiality,  or  integrity  of  UNFPA  Data,  or  the  ability  of  UNFPA  or  End  Users  to  access 
 UNFPA Data. 

 13.2  All  UNFPA  Data,  together  with  all  rights  (including  intellectual  property  and  proprietary  rights),  title  and 
 interest  to  such  UNFPA  Data,  will  be  the  exclusive  property  of  UNFPA,  and  the  Contractor  has  a  limited, 
 nonexclusive  license  to  access  and  use  the  UNFPA  Data  as  provided  in  the  Contract  solely  for  the  purpose  of 
 performing  its  obligations  under  the  Contract.  Except  for  the  foregoing  license,  the  Contractor  will  have  no 
 other rights, whether express or implied, in or to any UNFPA Data or its content. 

 13.3  The  Contractor  confirms  that  it  has  a  data  protection  policy  in  place  that  meets  all  applicable  data  protection 
 standards  and  legal  requirements  and  that  it  will  apply  such  policy  in  the  collection,  storage,  use,  processing, 
 retention  and  destruction  of  UNFPA  Data.  The  Contractor  shall  comply  with  any  guidance  or  conditions  on 
 access, disclosure, retention and destruction notified by UNFPA to the Contractor in respect of UNFPA Data. 

 13.4  The  Contractor  shall  use  its  reasonable  efforts  to  ensure  the  logical  segregation  of  UNFPA  Data  from  other 
 information  to  the  fullest  extent  possible.  The  Contractor  shall  use  safeguards  and  controls  (such  as 
 administrative,  technical,  physical,  procedural  and  security  infrastructures,  facilities,  tools,  technologies, 
 practices  and  other  protective  measures)  that  are  necessary  and  sufficient  to  meet  the  Contractor’s  obligations 
 under  the  Contract.  At  UNFPA’s  request,  the  Contractor  shall  provide  UNFPA  with  copies  of  the  applicable 
 policies  and  a  description  of  the  safeguards  and  controls  that  the  Contractor  uses  to  fulfil  its  obligations  under 
 this  Article;  provided  that  any  such  policies  and  description  provided  by  the  Contractor  will  be  treated  as 
 Confidential  Information  under  the  Contract.  UNFPA  may  assess  the  effectiveness  of  these  safeguards, 
 controls  and  protective  measures  and,  at  UNFPA’s  request,  the  Contractor  will  provide  its  full  cooperation  with 
 any  such  assessment  at  no  additional  cost  or  expense  to  UNFPA.  The  Contractor  shall  not,  and  shall  ensure  that 
 its  Personnel  will  not,  transfer,  copy,  remove  or  store  UNFPA  Data  from  a  UNFPA  location,  network  or  system 
 without the prior written approval of an authorized official of UNFPA. 

 13.5  Except  as  otherwise  expressly  stated  in  the  Contract  or  with  UNFPA’s  express  prior  written  consent,  the 
 Contractor  will  not  install  any  application  or  other  software  on  any  UNFPA  device,  network  or  system.  The 
 Contractor  represents  and  warrants  to  UNFPA  that  the  services  and  deliverables  provided  under  the  Contract 
 will  not  contain  any  Disabling  Code,  and  that  UNFPA  will  not  otherwise  receive  from  the  Contractor  any 
 Disabling  Code  in  the  performance  of  the  Contract.  Without  prejudice  to  UNFPA’s  other  rights  and  remedies,  if 
 a  Disabling  Code  is  identified,  the  Contractor,  at  its  sole  cost  and  expense,  will  take  all  steps  necessary  to:  (a) 
 restore  and/or  reconstruct  any  and  all  UNFPA  Data  lost  by  UNFPA  and/or  end  users  as  a  result  of  disabling 
 code;  (b)  furnish  to  UNFPA  a  corrected  version  of  the  services  without  the  presence  of  Disabling  Codes;  and 
 (c) as needed, re-implement the services. 

 13.6  In  the  event  of  any  Security  Incident,  the  Contractor  will,  as  soon  as  possible  following  the  Contractor’s 
 discovery  of  such  Security  Incident  and  at  its  sole  cost  and  expense:  (a)  notify  UNFPA  of  such  Security 
 Incident  and  of  the  Contractor’s  proposed  remedial  actions;  (b)  implement  any  and  all  necessary  damage 
 mitigation  and  remedial  actions;  and  (c)  as  relevant,  restore  UNFPA’s  and,  as  directed  by  UNFPA,  End  Users’ 
 access  to  the  services  and/or  goods.  The  Contractor  will  keep  UNFPA  reasonably  informed  of  the  progress  of 
 the  Contractor’s  implementation  of  such  damage  mitigation  and  remedial  actions.  The  Contractor,  at  its  sole 
 cost  and  expense,  will  cooperate  fully  with  UNFPA’s  investigation  of,  remediation  of,  and/or  response  to  any 
 Security  Incident.  If  the  Contractor  fails  to  resolve,  to  UNFPA’s  reasonable  satisfaction,  any  such  Security 
 Incident,  UNFPA  may  terminate  the  Contract  immediately  upon  notice  to  the  Contractor,  without  any  liability 
 for termination charges or any other liability of any kind. 

 13.7 The provisions of this Article shall survive any termination or expiration of the Contract. 

 14.  PERSONAL DATA: 

 14.1 UNFPA will handle Personal Data that it obtains from the Contractor as a result of, or in connection with, the 
 Contract solely in accordance with its own legal framework. 

 14.2  “Personal  Data”  shall  mean  any  information  relating  to  an  identified  or  identifiable  individual,  and  “UNFPA 
 Personal  Data”  shall  mean  Personal  Data  that  is  obtained  by  the  Contractor  from  UNFPA  in  connection  with, 
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 or  related  to,  the  performance  of  the  Contract.  For  the  purposes  of  the  Contract,  “Personal  Data”  shall  be 
 treated as Confidential Information within the meaning of Article 15, below. 

 14.3  The  Contractor  confirms  that  it  has  a  Personal  Data  protection  policy  in  place  that  meets  a  standard  equivalent 
 to  the  UNFPA  Policy  and  Procedures  on  Personal  Data  Protection,  available  at 
 https://www.unfpa.org/sites/default/files/admin-resource/ICT_Personal_Data_Protection_Policy.pdf  (or  such 
 other  URL  as  UNFPA  may  from  time  to  time  decide).  Unless  otherwise  provided  in  the  Contract,  the 
 Contractor  shall  take  all  appropriate  measures,  consistent  with  applicable  laws,  that  have  a  bearing  on  the 
 Contractor, to safeguard UNFPA Personal Data. 

 14.4 Without prejudice to the generality of Article 14.3 and Article 13, above, and unless otherwise more 
 specifically provided in the Contract, the Contractor shall, at a minimum: 

 14.4.1  process  UNFPA  Personal  Data  solely  and  exclusively  in  accordance  with  the  requirements  of  the 
 Contract,  and  shall  not  use  UNFPA  Personal  Data  for  the  Contractor’s  research,  marketing,  sales, 
 promotional, or any other purposes; 

 14.4.2  implement  appropriate  technical  and  organizational  measures,  including  appropriate  access-control 
 measures,  to  ensure  that  UNFPA  Personal  Data  is  accessed  on  a  “need-to-know”  basis  by 
 authorized Personnel only; 

 14.4.3  implement  appropriate  data  security  measures  to  preserve  the  integrity  of  UNFPA  Personal  Data  and 
 prevent  any  corruption,  tampering,  loss,  damage,  unauthorized  access  and  improper  disclosure  of 
 UNFPA Personal Data; 

 14.4.4  process  UNFPA  Personal  Data  in  a  manner  that  is  adequate,  relevant  and  limited  to  what  is 
 necessary  for  the  performance  of  the  Contract,  and  ensure  that  UNFPA  Personal  Data  is  kept  for  no 
 longer than is necessary to perform the Contract; 

 14.4.5 as and when requested by UNFPA, update or rectify UNFPA Personal Data to ensure its accuracy; 

 14.4.6  transfer  UNFPA  Personal  Data  to  third  parties,  including  the  Contractor’s  agents  or  subcontractors, 
 only  in  accordance  with  the  requirements  of  the  Contract,  and  on  terms  and  conditions  equivalent 
 to  those  set  forth  in  this  Article  and  Article  15  (“Confidential  Nature  of  Documents  and 
 Information”); 

 14.4.7  immediately  notify  UNFPA  in  writing  upon  becoming  aware  of  any  personal  data  breach  that 
 affects,  or  might  affect,  UNFPA  Personal  Data;  take  immediate  mitigating  and/or  remedial  action, 
 including  mitigating  and/or  remedial  action  as  directed  by  UNFPA;  and  inform  and  update  on  a 
 regular  basis  UNFPA  of  any  measures  taken  by  the  Contractor  to  address  such  personal  data 
 breach; 

 14.4.8  as  set  forth  in  the  Contract  or  as  otherwise  instructed  by  UNFPA  in  writing,  the  Contractor  shall 
 return,  delete  or  destroy  UNFPA  Personal  Data  and,  upon  written  request  by  UNFPA,  provide 
 substantiating evidence of such destruction to UNFPA, and 

 14.4.9  consult  with,  and  follow  the  instructions  of,  UNFPA  with  respect  to  handling  any  requests  and/or 
 complaints  by  third  parties  in  respect  of  UNFPA  Personal  Data  made  available  to  or  received  by 
 the Contractor. 

 14.5 The provisions of this Article shall survive any termination or expiration of the Contract. 

 15.  CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION  :  Information and data that is delivered or 
 disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, 
 and that is designated as confidential (collectively “Confidential Information”), shall be held in confidence by that Party 
 and shall be handled as follows: 

 15.1 The Recipient shall: 

 15.1.1  use  the  same  care  and  discretion  to  avoid  disclosure,  publication,  or  dissemination  of  the  Discloser’s 
 Confidential  Information  as  it  uses  with  its  own  similar  information  that  it  does  not  wish  to 
 disclose, publish or disseminate;  and  , 

 15.1.2 use the Discloser’s Confidential Information solely for the purpose for which it was disclosed. 

 15.2  Provided  that  the  Recipient  has  a  written  agreement  with  the  following  persons  or  entities  requiring  them  to 
 treat  the  Confidential  Information  confidential  in  accordance  with  the  Contract  and  this  Article,  the  Recipient 
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 may disclose Confidential Information to: 

 15.2.1 any other party with the Discloser’s prior written consent;  and  , 

 15.2.2  the  Recipient’s  officials,  representatives,  employees,  staff,  personnel,  agents  and  subcontractors  who 
 have  a  need  to  know  such  Confidential  Information  for  purposes  of  performing  obligations  under 
 the  Contract,  and  officials,  representatives,  employees,  staff,  personnel,  agents  and  subcontractors 
 of  any  legal  entity  that  it  controls,  controls  it,  or  with  which  it  is  under  common  control,  who  have 
 a  need  to  know  such  Confidential  Information  for  purposes  of  performing  obligations  under  the 
 Contract,  provided that,  for these purposes a controlled  legal entity means: 

 15.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or 
 indirectly, over fifty percent (50%) of voting shares thereof;  or  , 

 15.2.2.2 any entity over which the Party exercises effective managerial control;  or  , 

 15.2.2.3 for UNFPA, a principal or subsidiary organ of the United Nations established in 
 accordance with the Charter of the United Nations. 

 15.3  The  Contractor  may  disclose  Confidential  Information  to  the  extent  required  by  law,  provided  that  ,  subject  to 
 and  without  any  waiver  of  the  privileges  and  immunities  of  the  United  Nations,  including  UNFPA,  the 
 Contractor  will  give  UNFPA  sufficient  prior  notice  of  a  request  for  the  disclosure  of  Confidential  Information 
 in  order  to  allow  UNFPA  to  have  a  reasonable  opportunity  to  take  protective  measures  or  such  other  action  as 
 may be appropriate before any such disclosure is made. 

 15.4 UNFPA may disclose Confidential Information to the extent as required pursuant to the Charter of the United 
 Nations, or pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder. 

 15.5  The  Recipient  shall  not  be  precluded  from  disclosing  Confidential  Information  that  is  obtained  by  the  Recipient 
 from  a  third  party  without  restriction,  is  disclosed  by  the  Discloser  to  a  third  party  without  any  obligation  of 
 confidentiality,  is  previously  known  by  the  Recipient,  or  at  any  time  is  developed  by  the  Recipient  completely 
 independently of any disclosures hereunder. 

 15.6  These  obligations  and  restrictions  of  confidentiality  shall  be  effective  during  the  Contract  Term,  including  any 
 extension  thereof,  and,  unless  otherwise  provided  in  the  Contract,  shall  remain  effective  following  termination 
 or expiration of the Contract. 

 16.  FORCE MAJEURE; OTHER CHANGES IN CONDITIONS  : 

 16.1  In  the  event  of  and  as  soon  as  possible  after  the  occurrence  of  any  cause  constituting  force  majeure  ,  the  affected 
 Party  shall  give  notice  and  full  particulars  in  writing  to  the  other  Party,  of  such  occurrence  or  cause  if  the 
 affected  Party  is  thereby  rendered  unable,  wholly  or  in  part,  to  perform  its  obligations  and  meet  its 
 responsibilities  under  the  Contract.  The  affected  Party  shall  also  notify  the  other  Party  of  any  other  changes  in 
 condition  or  the  occurrence  of  any  event  which  interferes  or  threatens  to  interfere  with  its  performance  of  the 
 Contract.  Not  more  than  fifteen  (15)  days  following  the  provision  of  such  notice  of  force  majeure  or  other 
 changes  in  condition  or  occurrence,  the  affected  Party  shall  also  submit  a  statement  to  the  other  Party  of 
 estimated  expenditures  that  will  likely  be  incurred  for  the  duration  of  the  change  in  condition  or  the  event  of 
 force  majeure  .  On  receipt  of  the  notice  or  notices  required  hereunder,  the  Party  not  affected  by  the  occurrence 
 of  a  cause  constituting  force  majeure  shall  take  such  action  as  it  reasonably  considers  to  be  appropriate  or 
 necessary  in  the  circumstances,  including  the  granting  to  the  affected  Party  of  a  reasonable  extension  of  time  in 
 which to perform any obligations under the Contract. 

 16.2  If  the  Contractor  is  rendered  unable,  wholly  or  in  part,  by  reason  of  force  majeure  to  perform  its  obligations  and 
 meet  its  responsibilities  under  the  Contract,  UNFPA  shall  have  the  right  to  suspend  or  terminate  the  Contract 
 on  the  same  terms  and  conditions  as  are  provided  for  in  Article  17,  “Termination,”  except  that  the  period  of 
 notice shall be seven (7) days instead of thirty (30) days. In any case, UNFPA shall be entitled to 
 consider  the  Contractor  permanently  unable  to  perform  its  obligations  under  the  Contract  in  case  the 
 Contractor  is  unable  to  perform  its  obligations,  wholly  or  in  part,  by  reason  of  force  majeure  for  any  period  in 
 excess of ninety (90) days. 

 16.3  Force  majeure  as  used  herein  means  any  unforeseeable  and  irresistible  act  of  nature,  any  act  of  war  (whether 
 declared  or  not),  invasion,  revolution,  insurrection,  terrorism,  or  any  other  acts  of  a  similar  nature  or  force, 
 provided  that  such  acts  arise  from  causes  beyond  the  control  and  without  the  fault  or  negligence  of  the 
 Contractor.  The  Contractor  acknowledges  and  agrees  that,  with  respect  to  any  obligations  under  the  Contract 
 that  the  Contractor  must  perform  in  areas  in  which  UNFPA  is  engaged  in,  preparing  to  engage  in,  or 
 disengaging  from  any  humanitarian  or  similar  operations,  any  delays  or  failure  to  perform  such  obligations 
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 arising  from  or  relating  to  harsh  conditions  within  such  areas,  or  to  any  incidents  of  civil  unrest  occurring  in 
 such areas, shall not, in and of itself, constitute  force majeure  under the Contract. 

 17.  TERMINATION  : 

 17.1  Either  Party  may  terminate  this  Contract  for  cause,  in  whole  or  in  part,  upon  thirty  (30)  days  notice,  in  writing, 
 to  the  other  party.  The  initiation  of  arbitral  proceedings  in  accordance  with  Article  20.2  (“Arbitration”),  below, 
 shall not be deemed a termination of this Contract. 

 17.2  UNFPA  may  terminate  forthwith  this  Contract  at  any  time  should  the  mandate  or  its  funding  be  curtailed  or 
 terminated,  in  which  case  the  Contractor  shall  be  reimbursed  by  UNFPA  for  all  reasonable  costs  incurred  by 
 the  Contractor  prior  to  receipt  of  the  notice  of  termination.  In  addition,  unless  otherwise  provided  by  the 
 Contract,  upon  sixty  (60)  day’s  advance  written  notice  to  the  Contractor,  UNFPA  may  terminate  the  Contract 
 without having to provide any justification therefor. 

 17.3  In  the  event  of  any  termination  by  UNFPA  under  this  Article,  no  payment  shall  be  due  from  UNFPA  to  the 
 Contractor  except  for  work  and  services  satisfactorily  performed  in  conformity  with  the  express  terms  of  this 
 Contract. 

 17.4  Should  the  Contractor  be  adjudged  bankrupt,  or  be  liquidated  or  become  insolvent,  or  should  the  Contractor 
 make  an  assignment  for  the  benefit  of  its  creditors,  or  should  a  Receiver  be  appointed  on  account  of  the 
 insolvency  of  the  Contractor,  UNFPA  may,  without  prejudice  to  any  other  right  or  remedy  it  may  have  under 
 the  terms  of  these  conditions,  terminate  this  Contract  forthwith.  The  Contractor  shall  immediately  inform 
 UNFPA of the occurrence of any of the above events. 

 17.5 The provisions of this Article are without prejudice to any other rights or remedies of UNFPA under the 
 Contract or otherwise. 

 18.  NON-WAIVER  OF  RIGHTS  :  The  failure  by  either  Party  to  exercise  any  rights  available  to  it,  whether  under  the 
 Contract  or  otherwise,  shall  not  be  deemed  for  any  purposes  to  constitute  a  waiver  by  the  other  Party  of  any  such  right  or 
 any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract. 

 19.  NON-EXCLUSIVITY:  Unless  otherwise  specified  in  the  Contract,  UNFPA  shall  have  no  obligation  to  purchase  any 
 minimum  quantities  of  goods  or  services  from  the  Contractor,  and  UNFPA  shall  have  no  limitation  on  its  right  to  obtain 
 goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time. 

 20.  SETTLEMENT OF DISPUTES  : 

 20.1  AMICABLE  SETTLEMENT  :  The  Parties  shall  use  their  best  efforts  to  amicably  settle  any  dispute, 
 controversy,  or  claim  arising  out  of  the  Contract  or  the  breach,  termination,  or  invalidity  thereof.  Where  the 
 Parties  wish  to  seek  such  an  amicable  settlement  through  conciliation,  the  conciliation  shall  take  place  in 
 accordance  with  the  Conciliation  Rules  then  obtaining  of  the  United  Nations  Commission  on  International 
 Trade  Law  (“UNCITRAL”),  or  according  to  such  other  procedure  as  may  be  agreed  between  the  Parties  in 
 writing. 

 20.2  ARBITRATION  :  Any  dispute,  controversy,  or  claim  between  the  Parties  arising  out  of  the  Contract  or  the 
 breach,  termination,  or  invalidity  thereof,  unless  settled  amicably  under  Article  20.1,  above,  within  sixty  (60) 
 days  after  receipt  by  one  Party  of  the  other  Party’s  written  request  for  such  amicable  settlement,  shall  be 
 referred  by  either  Party  to  arbitration  in  accordance  with  the  UNCITRAL  Arbitration  Rules  then  obtaining.  The 
 decisions  of  the  arbitral  tribunal  shall  be  based  on  general  principles  of  international  commercial  law.  The 
 arbitral  tribunal  shall  be  empowered  to  order  the  return  or  destruction  of  goods  or  any  property,  whether 
 tangible  or  intangible,  or  of  any  Confidential  Information  provided  under  the  Contract,  order  the  termination  of 
 the Contract, or order that any other protective measures be taken with respect to the goods, services or any 
 other  property,  whether  tangible  or  intangible,  or  of  any  Confidential  Information  provided  under  the  Contract, 
 as  appropriate,  all  in  accordance  with  the  authority  of  the  arbitral  tribunal  pursuant  to  Article  26  (“Interim 
 measures”)  and  Article  34  (“Form  and  effect  of  the  award”)  of  the  UNCITRAL  Arbitration  Rules.  The  arbitral 
 tribunal  shall  have  no  authority  to  award  punitive  damages.  In  addition,  unless  otherwise  expressly  provided  in 
 the  Contract,  the  arbitral  tribunal  shall  have  no  authority  to  award  interest  in  excess  of  the  United  States 
 Federal  Reserve  Bank  of  New  York’s  Secured  Overnight  Financing  Rate  (“SOFR”)  then  prevailing,  and  any 
 such  interest  shall  be  simple  interest  only.  The  Parties  shall  be  bound  by  any  arbitration  award  rendered  as  a 
 result of such arbitration as the final adjudication of any such dispute, controversy, or claim. 

 21.  PRIVILEGES AND IMMUNITIES  : Nothing in or relating  to the Contract shall be deemed a waiver, express or 
 implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs. 

 22.  TAX EXEMPTION  : 
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 22.1  Pursuant  to  Article  II,  Section  7,  of  the  Convention  on  the  Privileges  and  Immunities  of  the  United  Nations 
 adopted  by  the  General  Assembly  of  the  United  Nations  on  13  February  1946,  the  United  Nations,  including 
 UNFPA,  is  exempt  from  all  direct  taxes,  except  charges  for  public  utility  services,  and  is  exempt  from  customs 
 restrictions,  duties,  and  charges  of  a  similar  nature  in  respect  of  articles  imported  or  exported  for  its  official 
 use.  In  the  event  any  governmental  entity  refuses  to  recognize  the  exemptions  of  UNFPA  from  such  taxes, 
 restrictions,  duties,  or  charges,  the  Contractor  shall  immediately  consult  with  UNFPA  to  determine  a  mutually 
 acceptable procedure. 

 22.2  The  Contractor  authorizes  UNFPA  to  deduct  from  the  Contractor’s  invoices  any  amount  representing  such 
 taxes,  duties,  or  charges,  unless  the  Contractor  has  consulted  with  UNFPA  before  the  payment  thereof  and 
 UNFPA  has,  in  each  instance,  specifically  authorized  the  Contractor  to  pay  such  taxes,  duties,  or  charges  under 
 written  protest.  In  that  event,  the  Contractor  shall  provide  UNFPA  with  written  evidence  that  payment  of  such 
 taxes,  duties  or  charges  has  been  made  and  appropriately  authorized,  and  UNFPA  shall  reimburse  the 
 Contractor  for  any  such  taxes,  duties,  or  charges  so  authorized  by  UNFPA  and  paid  by  the  Contractor  under 
 written protest. 

 23.  MODIFICATIONS  :  Pursuant  to  the  Financial  Regulations  and  Rules  of  UNFPA,  only  the  Chief  of  the  Supply  Chain 
 Management  Unit  of  UNFPA  or  such  other  contracting  authority  as  made  known  to  the  Contractor  in  writing,  possesses 
 the  authority  to  agree  on  behalf  of  UNFPA  to  any  modification  of  or  change  in  this  Contract,  to  a  waiver  of  any  of  its 
 provisions  or  to  any  additional  contractual  relationship  of  any  kind  with  the  Contractor.  Accordingly,  no  modification  or 
 change  in  this  Contract  shall  be  valid  and  enforceable  against  UNFPA  unless  provided  by  an  amendment  to  this  Contract 
 signed  by  the  Contractor  and  the  Chief  of  the  Supply  Chain  Management  Unit  of  UNFPA  or  such  other  contracting 
 authority. 

 24.  AUDITS AND INVESTIGATIONS  : 

 24.1  Each  invoice  paid  by  UNFPA  shall  be  subject  to  a  post-payment  audit  by  auditors,  whether  internal  or  external, 
 of  UNFPA  or  the  United  Nations  or  by  other  authorized  and  qualified  agents  of  UNFPA  or  the  United  Nations 
 at  any  time  during  the  Contract  Term  and  for  a  period  of  three  (3)  years  following  the  expiration  or  prior 
 termination  of  the  Contract.  UNFPA  shall  be  entitled  to  a  refund  from  the  Contractor  for  any  amounts  shown 
 by  such  audits  to  have  been  paid  by  UNFPA  other  than  in  accordance  with  the  terms  and  conditions  of  the 
 Contract. 

 24.2  UNFPA  may  conduct  investigations  relating  to  any  aspect  of  the  Contract  or  the  award  thereof,  the  obligations 
 performed  under  the  Contract,  and  the  operations  of  the  Contractor  generally  relating  to  performance  of  the 
 Contract  at  any  time  during  the  Contract  Term  and  for  a  period  of  three  (3)  years  following  the  expiration  or 
 prior termination of the Contract. 

 24.3  The  Contractor  shall  provide  its  full  and  timely  cooperation  with  any  such  inspections,  post-payment  audits  or 
 investigations.  Such  cooperation  shall  include,  but  shall  not  be  limited  to,  the  Contractor’s  obligation  to  make 
 available  its  Personnel  and  any  relevant  documentation  for  such  purposes  at  reasonable  times  and  on 
 reasonable  conditions  and  to  grant  to  UNFPA  access  to  the  Contractor’s  premises  at  reasonable  times  and  on 
 reasonable  conditions  in  connection  with  such  access  to  the  Personnel  and  relevant  documentation.  The 
 Contractor  shall  require  its  agents,  including,  but  not  limited  to,  the  Contractor’s  attorneys,  accountants,  or 
 other  advisers,  to  reasonably  cooperate  with  any  inspections,  post-payment  audits  or  investigations  carried  out 
 by UNFPA or the United Nations hereunder. 

 25.  LIMITATION ON ACTIONS  : 
 25.1  Except  with  respect  to  any  indemnification  obligations  in  Article  7,  above,  or  as  are  otherwise  set  forth  in  the 

 Contract,  any  arbitral  proceedings  in  accordance  with  Article  20.2,  above,  arising  out  of  the  Contract  must  be 
 commenced within three years after the cause of action has accrued. 

 25.2  The  Parties  further  acknowledge  and  agree  that,  for  these  purposes,  a  cause  of  action  shall  accrue  when  the 
 breach  actually  occurs,  or,  in  the  case  of  latent  defects,  when  the  injured  Party  knew  or  should  have  known  all 
 of  the  essential  elements  of  the  cause  of  action,  or  in  the  case  of  a  breach  of  warranty,  when  tender  of  delivery 
 is  made,  except  that,  if  a  warranty  extends  to  future  performance  of  the  goods  or  any  process  or  system  and  the 
 discovery  of  the  breach  consequently  must  await  the  time  when  such  goods  or  other  process  or  system  is  ready 
 to  perform  in  accordance  with  the  requirements  of  the  Contract,  the  cause  of  action  accrues  when  such  time  of 
 future performance actually begins. 

 26.  ESSENTIAL  TERMS  :  The  Contractor  acknowledges  and  agrees  that  each  of  the  provisions  in  Articles  27  to  35  hereof 
 constitutes  an  essential  term  of  the  Contract  and  that  any  breach  of  any  of  these  provisions  shall  entitle  UNFPA  to 
 terminate  the  Contract  or  any  other  contract  with  UNFPA  immediately  upon  notice  to  the  Contractor,  without  any  liability 
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 for termination charges or any other liability of any kind. 

 27.  SOURCE  OF  INSTRUCTIONS:  The  Contractor  shall  neither  seek  nor  accept  instructions  from  any  authority  external 
 to  UNFPA  in  connection  with  the  performance  of  its  obligations  under  the  Contract.  Should  any  authority  external  to 
 UNFPA  seek  to  impose  any  instructions  concerning  or  restrictions  on  the  Contractor’s  performance  under  the  Contract, 
 the  Contractor  shall  promptly  notify  UNFPA  and  provide  all  reasonable  assistance  required  by  UNFPA.  The  Contractor 
 shall  not  take  any  action  in  respect  of  the  performance  of  its  obligations  under  the  Contract  that  may  adversely  affect  the 
 interests  of  UNFPA,  and  the  Contractor  shall  perform  its  obligations  under  the  Contract  with  the  fullest  regard  to  the 
 interests of the United Nations and UNFPA. 

 28.  OFFICIALS  NOT  TO  BENEFIT:  The  Contractor  warrants  that  it  has  not  and  shall  not  offer  to  any  official,  staff, 
 personnel,  representative,  or  other  agent  of  UNFPA  any  direct  or  indirect  benefit  arising  from  or  related  to  the 
 performance  of  the  Contract  or  of  any  other  contract  with  UNFPA  or  the  award  thereof  or  for  any  other  purpose  intended 
 to gain an advantage for the Contractor. 

 29.  OBSERVANCE  OF  THE  LAW:  The  Contractor  shall  comply  with  all  laws,  ordinances,  rules,  and  regulations  bearing 
 upon  the  performance  of  its  obligations  under  the  Contract.  In  addition,  the  Contractor  shall  maintain  compliance  with  all 
 obligations  relating  to  its  registration  as  a  qualified  vendor  of  goods  or  services  to  UNFPA,  as  such  obligations  are  set 
 forth in the United Nations and UNFPA vendor registration procedures. 

 30.  CHILD  LABOR:  The  Contractor  represents  and  warrants  that  neither  it,  its  parent  entities  (if  any),  nor  any  of  the 
 Contractor’s  subsidiary  or  affiliated  entities  (if  any)  is  engaged  in  any  practice  inconsistent  with  the  rights  set  forth  in  the 
 Convention  on  the  Rights  of  the  Child,  including  Article  32  thereof,  which,  inter  alia  ,  requires  that  a  child  shall  be 
 protected  from  performing  any  work  that  is  likely  to  be  hazardous  or  to  interfere  with  the  child’s  education,  or  to  be 
 harmful to the child’s health or physical, mental, spiritual, moral, or social development. 

 31.  MINES:  The  Contractor  represents  and  warrants  that  neither  it,  its  parent  entities  (if  any),  nor  any  of  the  Contractor’s 
 subsidiaries  or  affiliated  entities  (if  any)  is  engaged  in  the  sale  or  manufacture  of  anti-personnel  mines  or  components 
 utilized in the manufacture of anti-personnel mines. 

 32.  SEXUAL  EXPLOITATION:  The  Contractor  shall  take  all  appropriate  measures  to  prevent  sexual  exploitation  or  abuse 
 of  anyone  by  its  Personnel.  For  these  purposes,  sexual  activity  with  any  person  less  than  eighteen  years  of  age,  regardless 
 of  any  laws  relating  to  consent,  shall  constitute  the  sexual  exploitation  and  abuse  of  such  person.  In  addition,  the 
 Contractor  shall  refrain  from,  and  shall  take  all  reasonable  and  appropriate  measures  to  prohibit  its  Personnel  from 
 exchanging  any  money,  goods,  services,  or  other  things  of  value,  for  sexual  favors  or  activities,  or  from  engaging  any 
 sexual activities that are exploitive or degrading to any person. 

 33.  PROHIBITION OF PROSCRIBED PRACTICES: 

 33.1  The  Contractor  shall  not  engage  in  any  corrupt,  fraudulent,  collusive,  coercive,  obstructive  or  unethical 
 practices,  and  shall  bring  allegations  of  such  practices  arising  in  relation  to  this  Contract,  of  which  the 
 Contractor  has  been  informed  or  has  otherwise  become  aware,  promptly  to  the  attention  of  the  Director,  Office 
 of  Audit  and  Investigation  Services,  UNFPA.  The  Contractor  acknowledges  that  any  corrupt,  fraudulent, 
 collusive,  coercive,  obstructive  or  unethical  practices  as  these  terms  are  defined  in  the  UNFPA  Oversight 
 Policy,  available  at  https://www.unfpa.org/admin-resource/unfpa-oversight-policy  (or  such  other  URL  as 
 UNFPA may from time to time decide) may lead to the imposition by UNFPA of sanctions (including censure 
 or ineligibility/debarment) with regard to continuing or future business with UNFPA, at UNFPA’s sole 
 discretion and without prejudice to any other right or remedy available to UNFPA. 

 33.2  The  Contractor  shall  review  and  take  note  of  the  UNFPA  Policy  against  Fraudulent  and  Other  Proscribed 
 Practices,  available  at  http://www.unfpa.org/sites/default/files/admin-resource/Eths_Fraud_policy.pdf  (or  such 
 other  URL  as  UNFPA  may  from  time  to  time  decide),  the  UNFPA  Policy  and  Procedures  for  Vendor  Review 
 and  Sanctions  available  at 
 https://www.unfpa.org/sites/default/files/admin-resource/PSB_Vendor_Review_and_Sanctions.pdf  (or  such 
 other  URL  as  UNFPA  may  from  time  to  time  decide)  as  well  as  of  the  UNFPA  Policy  on  the  Prohibition  of 
 Harassment,  Sexual  Harassment,  Abuse  of  Authority  and  Discrimination,  available  at 
 https://www.unfpa.org/admin-resource/policy-harassment-sexual-harassment-and-abuse-authority-0  (or  such 
 other URL as UNFPA may from time to time decide). 

 34.  UN  SECURITY  COUNCIL/  NO  SUPPORT  TO  TERRORISM/  ANTI-MONEY  LAUNDERING:  The  Contractor 
 agrees  to  apply  the  highest  reasonable  standard  of  diligence  to  ensure  that  any  UNFPA  funds  received  under  the  Contract, 
 including  the  Fee,  as  well  as  any  equipment  and  supplies  furnished  by  UNFPA  to  the  Contractor  for  the  performance  of 
 any  obligation  under  the  Contract:  (a)  are  not  used  to  provide  support  to  individuals  or  entities  associated  with  terrorism; 
 (b)  are  not  transferred  to  any  individual  or  entity  included  in  the  Consolidated  United  Nations  Security  Council  Sanctions 
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 List,  available  at  https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list  (or  such  other  URL  as  the  United 
 Nations  may  from  time  to  time  decide);  and  (c)  are  not  used  for  the  purpose  of  any  payment  to  persons  or  entities,  or  for 
 any  import  or  export  of  goods,  if  such  payment,  import  or  export  is  prohibited  by  a  resolution  of  the  United  Nations 
 Security  Council  taken  under  Chapter  VII  of  the  Charter  of  the  United  Nations.  The  Contractor  warrants  that  all  funds 
 used  to  perform  its  obligations  under  the  present  Contract  are  from  legitimate  sources  and  do  not  constitute  proceeds  of 
 criminal  conduct  or  proceeds  of  terrorism  financing.  The  Contractor  shall  not  take  any  action,  or  use  any  proceeds  paid  to 
 it  under  this  Contract  in  any  manner  that  constitutes  a  breach  of  any  anti-money  laundering  laws  or  regulations  applicable 
 to the Contractor. 

 35.  ENVIRONMENTAL PROTECTION: 

 35.1 The Contractor will use best efforts to eliminate or substantially reduce any adverse environmental impacts 
 when conducting activities under this Contract. 

 35.2 The Contractor shall ensure that it has effective policies and practices in place regarding the protection of the 
 environment and bearing upon the performance of its obligations under the Contract. 

 35.3  The  Contractor  shall  take  effective  and  active  measures  for  the  sound  management  and  protection  of  the 
 environment  and  environmental  resources,  including  measures  against  the  adverse  effects  of  pollution  and 
 waste,  chemicals,  and  other  materials  consistent  with  laws,  ordinances,  rules,  regulations,  and  standards 
 bearing upon the performance of its obligations under the Contract. 

 – oOOo – 
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